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PupSTEP + Plus
Care & Use Guide

Congratulations on the purchase of your new Solvit Products PUpSTEP + Plus Pet Stairs. These lightweight stairs are an
excellent choice for helping small to medium-sized pets access their favorite places.

CAUTION: The PupSTEP + Plus stairs are intended for small-medium size pets only! Not intended for human use or
for carrying heavier loads. Please follow this guideline strictly!

ASSEMBLY: Assembly of the stairs is very easy and should only take a few minutes.

Step one — position the back leg in the “locked” position: Simply swing out the back leg section (which is folded under the
main stair section) until both of the “locking tabs” are engaged in their respective windows in the “locking rib” section (see
Figure A). To ease the engagement of the locking tab into the window, press down gently on the “button” on the locking tab
arm (Figure B).
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Step two — attach stair treads: There should be four adhesive-backed tread covers included with your stairs. Working one
step at a time, peel the white paper backing off each tread piece and press firmly into the recessed area on each plastic step.
Hold pressure for a few seconds before moving to the next piece. Repeat until all four tread pieces are installed. Your stairs
should now look like the image on the carton.

(To help separate the white paper backing from the adhesive on the covers and non-
slip feet, sharply fold back one corner of each tread or foot and carefully peel off the
white paper backing)

Step three — attach non-slip feet (optional): Attach the non-slip feet only if the stairs
will be used on a slick surface, such as wood flooring. Peel the backing from each
piece and press firmly into the recessed area at the corners on the underside of the stairs. Repeat for all four corners.

Storage: The PupSTEP + Plus can be re-folded into the closed position for storage or travel. To do this, simply press the
release “button” located on both locking tabs located on the upper part of the back leg (refer to Figures A & B above).

Cleaning: Promptly wipe up any foreign matter or liquid with a damp cloth or sponge.

Warranty: The PupSTEP + Plus is warranted to be free from defects in materials or workmanship for a period of one (1) year
from date of purchase. A copy of the original sales receipt is required for warranty issues.

SOLVIT Products is dedicated to offering innovative solutions to improve pets’ quality of life. Please feel free to contact us
with any questions, comments, or warranty issues. Thank you for your purchase!
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